THE GREAT CANADIAN ADVENTURE COMPANY Ltd.
Terms and Conditions
Please read the following Terms and Conditions carefully and ensure that you understand and agree to
the contents. All participants must agree to these terms and conditions and it is the responsibility of
the party/group leader to provide these terms and conditions to everyone in their party.
1. The Great Canadian Adventure Company (TGCAC) acts solely as a booking agent for companies
(Suppliers) that provide tours to the public.
2. TGCAC is not the provider or operator of these tours.
3. All bookings made through TGCAC are also subject to the Supplier’s terms & conditions and
contracts.
4. All bookings are subject to the payment terms and cancellation policies of the Supplier.
5. All deposits and payments will be forwarded on your behalf to the Supplier as outlined in the
payment schedule. As your booking agent we will also forward refunds to you from the Supplier. We
will assist you in any way possible to obtain refunds as per the cancellation policy of the Supplier,
however all claims for refund, reimbursement, insurance claims and credit card chargeback must
ultimately be made against the Supplier.
6. TGCAC will not be responsible for any loss, injury or damage incurred by the participant(s).
7. You confirm that you have adequate travel insurance for yourself and anyone in your party. This
insurance is your responsibility and you must ensure it covers all aspects of your booking and all travel
before and after your booking.
8. Your flight/transportation connections must allow you maximum flexibility regarding rescheduling in
the event of weather delays or other unforeseen circumstances.
9. You confirm that you have all necessary travel documents for yourself and anyone in your party,
including a valid passport if coming from outside of Canada.
10. All participants must sign an acknowledgement of risk and liability release waiver from TGCAC and
the Supplier.
11. All participants unconditionally agree to fully indemnify TGCAC and its employees against any injury,
damage or accident that may occur while participating in tours booked by TGCAC.
12. All physical and medical conditions that could impair the participants’ ability to participate in the
tour must be made known to TGCAC.
Declaration: I have read, understand and agree to the Terms and Conditions.

Signed:

Date:

